CITY OF IDAHO SPRINGS NOTICE AND AGENDA

1711 Miner Street WORK SESSION
P.O. Box 907 Idaho Springs City Council
Idaho Springs, CO 80452-0907 1711 Miner Street
Telephone (303) 567-4421 Monday, February 05, 2024 — 5:30 p.m.

FAX (303) 567-4955

NOTICE AND AGENDA OF

WORK SESSION
MONDAY February 5" 2024 5:30 p.m.
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Riversound Project Update
% Parking Management RFP
¢ Building Services RFP

7
0

7
0

IN-PERSON AND REMOTE MEETING PUBLIC ATTENDANCE AND PARTICIPATION
INSTRUCTIONS

The Public is able to view and hear this meeting remotely at the following address on the City’s
website:
https://www.colorado.gov/pacific/idahosprings/city-council-live







o Failure to meet these response times shall not constitute a breach of this Agreement
until the 4*" occurrence in a calendar month.
o Request for direction: Does the City want to require a call and email log?

- Removed strict uniform requirements.

- Request for direction: Does the City want to change the section regarding Grievances to add
response time specifically for residential complaints?

- Removed the section regarding fee structure.

- Request for direction: Does the City want to put parking fees in the City fee schedule so that it
can be documented there?

- Enforcement — Currently the contractor only writes violations for paid parking infractions.
Request for Direction: should the contractor be given the ability to write for code enforcement
rules (loading zone infractions, parking the wrong way, etc.)?

- Added a clause that the Contractor must present a technology solution that adequately enforces
parking rules and is subject to change at the discretion of the City.

o Additionally, the City reserves the right to require the Contractor to provide
supplementary equipment to ISPD as necessary to assist with after-hours enforcement.

- Added a clause stating that the City reserves the right to require any maintenance to the parking
facilities and signage at any time in addition to what is required by the Scope of Services.

- Removed all specific language regarding what is required of the Parking website. Instead, added
the following clause:

o The Contractor will provide a regularly updated Website that is designed in collaboration
with and approved by the City.

NEXT STEPS
Based on Council Direction, Staff will finalize the Scope of Services document and prepare a request for
proposals to be published in the near future.













































City of Idaho Springs
Scope of Service
Building Inspection Services

1. PROFESSIONAL CITY BUILDING DEPARTMENT SERVICES

a.

The City of Idaho Springs will rely on the selected Contractor to provide
comprehensive services as a full-service building inspections department. This
includes but is not limited to: Enforcement and Compliance: Enforce the City’s
building laws, codes, and all applicable State Statutes.

Ordinance Review and Recommendation: Systematically review and recommend
updates to local ordinances related to building codes, using a defined set of
criteria for evaluation and amendment proposals. Recommend periodic updates to
the City Building Codes.

Inspection Appeal Process: Review and suggest amendments to the inspection
appeal process, focusing on transparency, efficiency, and accessibility.

Policy Development Participation: Actively participate in the development of the
City’s objectives, policies, and priorities.

Reporting and Documentation Services: Provide expertise in building department
functions including the design, format, and frequency of reports, forms, letters,
and correspondence. Implement performance metrics and regular reporting on
inspection times, number of inspections, and stakeholder satisfaction.

Research and Recommendations: Conduct research and provide recommendations
on building codes, records retention, and document storage, leveraging the latest
technology for efficiency and accessibility.

Enforcement Actions: Issue stop work orders and other enforcement actions as
necessary, in compliance with legal and ethical standards.

Code Violation Investigation: Investigate complaints concerning code violations
and the abatement of dangerous buildings, with a focus on community safety and
adherence to ethical guidelines.

Community Engagement: Attend and actively participate in City Council and
community meetings as requested by the City, engaging with community
stakeholders, and ensuring diverse community voices are heard and considered.



j-  Technology Integration: Utilize advanced technology solutions for managing and
streamlining department functions, including digital record-keeping and online
services.

k. Training and Professional Development: Ensure ongoing training and professional
development for all department and administrative staff to stay current with
evolving codes, technology, and best practices.

1. Project Review and Approval: Conduct thorough reviews of building and
construction projects, ensuring compliance with local, state, and federal building
codes and regulations. This includes evaluating plans, issuing permits, and
overseeing the inspection process during various stages of construction to ensure
adherence to approved plans and safety standards.

2. PLAN CHECKING
The Contractor shall review plans prepared by or on behalf of an Applicant for compliance with
the Building Codes adopted by the City and applicable State regulations. When satisfied that the
plans comply with the applicable Building codes, the Contractor shall approve plans Eand forward
plans to the City Clerk for issuance of Permit. :Plan review letter comments shall be specific,
detailed, complete, and reference plan sheet numbers and code sections where applicable.

3. BUILDING INSPECTION
The Contractor shall provide diligent building inspection services during construction to enforce
compliance with the conditions of approval, provisions of the City’s Building Codes, and
requirements set forth on the approved plans for which a permit was issued. In performing these
duties, the Contractor shall:

Comprehensive Inspections: Observe each project at the completion of various stages of
construction for compliance with the appropriate City Codes and State Statutes. It is expected
that inspections will be thorough and comprehensive, continuing even if one item is found to be
substandard. The goal is to inspect the total project and create a complete punch list of all items
needing attention, rather than halting inspection upon the discovery of the first issue.

Special Needs Accommodation: Work proactively with applicants who have special needs or
requirements, such as the need to review several apartments in a short period of time. The
Contractor is expected to demonstrate flexibility and adaptability in meeting these unique needs
while maintaining high standards of service and compliance.

Inspection Schedule: Conduct inspections from 8:00 a.m. to 5:00 p.m., Monday through Friday.
Inspection requests received prior to 12:00 p.m. from Monday through Thursday will be
inspected on the next business day. Requests made prior to 12:00 p.m. on Fridays will be
conducted the following business Monday.
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Timely Responses: Respond to all inspection requests in a timely manner. While specific
inspection times cannot be guaranteed, the Contractor is expected to manage scheduling
efficiently to meet the needs of the City and its residents.

‘ 4. EXPECTED PROCESS TIMELINE
[The City of Idaho Springs timeline for Plan Review is as follows:l

RESIDENTIAL PERMITS
Residential Projects
First Review — 5 business days
Second Comments — 5 business days
Multi-Family Projects
First Review — 10 business days
Second Comments — 5 business days

COMMERCIAL PERMITS
Small Commercial Projects (< $2M in valuation)
First Review — 10 business days
Second Comments — 5 business days
Large Commercial Projects (> $2M in valuation)
First Review — 20 business days
Second Comments — 10 business days‘t

The Contractor shall address how they will meet the above expected review timelines or detail
their variation from this schedule.

5. PLAN CHECK FEES|

6. APPLICANT MEETINGS
The Contractor, upon request of the City, shall attend any required meetings connected with the
plan review or field inspection of the projects.

7. CODE ENFORCEMENT
The Contractor shall provide comprehensive assistance to the City in enforcement of local
building codes and regulations. The Contractor will be expected to assist with conducting
thorough investigations and inspections of reported violations and non-compliant structures or
properties in collaboration with the Idaho Springs Police Department. The Contractor shall
maintain detailed records of all investigations, inspections, and enforcement actions, providing
comprehensive reports to the City as requested.

8. [DISASTER AND EMERGENCY RESPONSE SERVICES|
In cases of natural disaster, the Contractor will provide emergency disaster response. This
response will consist of a rapid assessment of the structural integrity of damaged buildings using
appropriate forms. The purpose of these evaluations is to determine whether damaged or
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potentially damaged buildings are safe for use, or if entry should be restricted or prohibited. The
Contractor will post the structure with the appropriate placard.

The Contractor will coordinate any disaster or emergency response with the appropriate local,
state, or federal agency. The Contractor will track all hours and expenses for reimbursement
from federal agencies if appropriate.

9. PERMIT SOFTWARE SERVICES
During the tenure of this contract, the Contractor agrees to provide the City with a designated
number of user licenses for their Permitting Software, as mutually agreed upon by both parties.
The Contractor will:

Software Access and Account Setup: Establish a dedicated account for the City and configure
workflows based on the City’s specific requirements and input.

Online Permitting Solution: Provide, in agreement with the City, a comprehensive online
permitting software solution. This solution should enable City Staff to effectively manage
permitting processes and also offer an online customer interface. The aim is to automate the
permitting process as much as possible, enhancing efficiency and user accessibility for both staff
and the public.

Technical Support and Training: Offer ongoing technical support for the software, including one
day of training per year as requested by the City. This training will be designed to maximize the
City staff's proficiency and comfort with the software.

Annual Review and Improvement: Conduct an annual review of the software processes and
workflows in collaboration with the City. This review will serve as an opportunity to implement
any necessary changes and enhancements, ensuring the software continues to meet the evolving
needs of the City.



